How to Book Ticket Online
Apart from checking real time train availability and fares, you can also enjoy further

convenience with order enquiry and alteration through Online Ticketing System.

1. Online Ticket Purchase

2. Train 3. TIcket 4.Real-name 5. Real-name &, Brviia 7. Transaction
Selection Information Checking Ticket -yl Completed

Step 1: Train Enquiry

ERFL SEFX

SitErIx
AR @MTR

Home Buy Ticket Order Enquiry Alteration

Ticket Service > Make A Booking

Ticket Enquiry

Search By Station

= Single Joumney ) Reund Trip

Remarks:
* From 1.Please note that online ticketing supporis deskiop PC or laptop PC with selected browsers (Chrome,
HIK West Kowloon Internet Explorer and Firefox)

+ To 2 Tickets booking online must be collecied at Hong Kong West Kowloon Station For advance ticket

collection before service inauguration on 23 September 2018, ticket collection service Is available from 17

to 19 September between 8am and 7pm. Please bring all eriginal personal identity documents

+ Departure Date 3 Fares are set in Renminbi with the Hong Kong Dollar (HKD) fare being adjusted monthly subject to the prevaiiing exchange rate. Adjusted
HKD fares will be announced on the first day of every month. For fickets sold in HKDs, the fare is the valid implement=d fare for the current

2018-08-10

Train No.

Time Range

o0 v|_|2e00 v
Adult Child

=l 1 | = o |4+

Verification Code

o | ¢

e  You can check the available trains by using “Search by Station” function of Ticket
Enquiry.



e Step by Step

Choose single journey or round trip

Input departure and arrival stations
(One should be Hong Kong West Kowloon Station)

Choose departure date
(Normally, tickets are available 30 days in advance)

Input train number
(optional if do not know the train number)

Input departure time range (optional)

Input number of tickets
(Maximum of 8 tickets per transaction. Child Ticket must be
bought together with Adult Ticket.)

Input verification code

Click ticket enquiry button

* Child Ticket applies to travellers aged below 18 and at height between 1.2 and 1.5 metre.



2. Train 3. TIcket 4.Real-name 5. Real-name 3. PEvEn 7. Transaction
Selection Information Checking Ticket -ray Completed

Step 2: Train Selection

1. Single Journey
Display all available departures according to the request
(Those departures have been fully booked or closed for online booking will not be displayed.

Online booking is closed 120 minutes before scheduled departure of each train.)

=i ea MTR

High Speed Rail

Home BuyTicket OrderEnquiry Alteration

= _ll

Ticket Service > Make A Booking

Ticket Enquiry

Search By Station

@ Single Joumey @ Round Trip 1 GS738  HKWestKowloon Shenzhenbei 07.00 07:19 +

venbei  07:13 0737 %

i 0820 0839 +

Check train information
e Click the “+” to check adult fares of different class of travel. Child fares will be shown after

choosing the train you wish to take

SRS 8 MTR

High Speed Rail

Home BuyTicket OrderEnquiry Alteration

Ticket Servica > Make A Booking

Ticket Enquiry

Search By Station

Joumey & Round Trip 1 GN®  HKWestKowoon Shenzhenbei 0700 o719 =
- First Class HKS138
Second Class HKS6

o
2 HKWest Konioon o7 r
3 GEB  HKWestKonoon 0639 .

Tran o

4 GEM HKWestKowoon w2 £

o Click train number will display the arrival and departure times of intermediate stops
PP 874 QMTR

High Speed Rail

Home  BuyTicket  OrderEnquiry  Alteration

Ticket Service -> Make A Booking

Ticket Enquiry

Search By Station

Select Train

 Single Journey (; Round Trip

+ From
: First Class HIS138

Click the green button on the right to choose your train and class of travel




2.

Round Trip
If you wish to buy a round trip ticket, please choose your train for the outbound

journey first, and then follow the instruction to input the return date, choose
your desired departure and class of travel. Please note that departure and
arrival stations of the return journey must be the reverse direction of the
outbound journey. Same list of travellers applies to both the outbound
journey and return journey.



2. Train 3. Tlcket 4.Real-name 5. Real-name 7. Transaction

6. Payment

Selection Information Checking Ticket Completed

Step 3: Ticket Information

= i P2r 0%
%ﬁ%lggl gMTR

Home Buy Ticket  Order Enquiry  Alteration

—)

Ticket Enquiry  Train Information ~ Realname Checking  Realnams Train Tickst  Payment  Transaction Gompleted

B es7e HK West Kowloon ——  Shenzhenbei Adult Second Class Car: D5 Seat: 005A
. 2018-08-28 07:00 o719 HK386.0 Service Charge: HKSD.0
Single Journey R
W asTs HK West Kowloon ——  Shenzhenbei Child Second Class Car: D5 Sest 0058
2018-08-28 07:00 0718 HK344 0 Service Charge: HKS0.0
B esT3e HK West Kowloon ——  Shenzhenbei Child Second Class Car: D5 Sest. 005C
2018-08-28 07:00 o718 HK344 0 Service Charge: HKS0.0

Total Ticket(s). 3 Total Fares. HKS174.0

Terms and Conditions for Online Ticket Booking:
Only tickets for trains departing or amiving Hong Kong West Kowloon Station are available on this website.
Fares are set in Renminbi with the Hong Kong Dollar (HKD) fare being adjusted monthly subject 1o the prevailing exchange rate. Adjusted HKD fares will be announced on the first day of every manth. For
ticksts soid in HKDs, the fare is the valid implemented fare for the cument month which may not be the same as the fare on the date of travel
Unless otherwise specified, online ticket booking is available within 30 days until 120 minutes before departure.
Adult Ticket applies to travelers aged 18 or above or of a height over 1.5 metre. Child Ticket applies to travellers aged below 18 and of & height betwsen 1.2 and 1.5 metre. Children must travel with an
adult

Each traveller aged 15 or sbove with a velid Adult Ticket can bring one child of & height below 1.2 metre free of charge if the child does not occupy a seat. Any exira children should buy Child Ticket.

e  Confirm the fares, seat, train information and ticket quantity and proceed to
purchase.
e  Child fares will be shown if applicable.



2. Train
Selection

3. Tlcket
Information

5 Real-name 7. Transaction

Ticket

4.Real-name

Checking 6. Payment

Completed

Step 4: Real-name Checking

1. Single Journey

=¥ 7 1) 874
SIEEE CYMTR

Home Buy Ticket Order Enquiry Alteration

—

Ticket Enguiry  Train Information Real-name Checking Real-name Train Ticket Payment  Transsction Completed

Order Information:
Single Joumney Ticket: 2018-08-28 HK West Kowloon——>Shenzhenbei (Adult - 1,Child - 2)

Accompanied
Mo. |Trovel Document hame Document Mo . Status
il
1 Mainlznd Travel Permitfor ¥ | CHAN TAI MAM HIE765432 —| 2 |4 Pass
14 | Mainiand Travel Permitfor ¥ || CHAN TAI MAN HeB765432 @ Use child’s

travel document

12 | Mainiand Travel Permitfor ¥ || CHAN TAI MAN HeE765432 Ml ghuds
travel document

Total Ticket(s) 1 3 Total Fares : HK$174.0

Remarks:
1.Travellers who use “PRC Resident Identity Card” must provide Chinese name. English name is required if travellers use cther types of personal identity document.
2.Travellers who use Mainland Travel Permit for Hong Kong and Macao Residents please input the first 9 digits (including alphabet) of the travel permit number.
3.Each Child Ticket must be linked with an Adult Ticket. Please click “+” to add the quantity of attached Child Ticket under the selected adult. Personal identity document of either the child or hisiher
accompanied adult can be used for tickst purchase.
4.For round trip ticket, personal information will be auto-filled to the return trip.
5.Travellers must pass the real-name checking in order to purchase a ticket. Travellers, who have already purchased 2 ticket for the same train on the same day, will not pass the checking.
6.The whole order will be cancelled if there is any traveller who cannot pass the real-name checking.

Personal information Collsction Statsment

Personal information Collection Statement (‘PICS")
Passenger's personal data provided by you will be used by MTR Corporation Limited (the “Corporation” or “We” or “us”) for the purpgoses of (1) processing and administering of the High Speed Rail
ticketing transactions (including the issue and printing of valid High Speed Rail tickets, handling of alteration or refund, loss of tickets, fare adjustment of tickets, and/or use as reference in complaint andior
investigations); (2) verifying passenger's identity and eligibility; (3) administering and operating the High Speed Rail services: (4) investigating complaints, incidents, accidents or conducting any cniminal,
civil. administrative or other legal proceedings relating to the High Speed Rail services; (5) complying with applicable legal or regulatory requirements (including without limitation to those in Hong Kong and
the PRC); and (6) complying with requests from govemmental authonty, administrative or regulatory bodies and/or cooperating with them in relation to any investigation (the “Purposes”). For the purpose of
wverifying the passenger's identity, it is mandatory for the passenger's partial or full name and identification document number with a few digits, letter andlor characters (as the case may be) masked to be
printed on the ticket(s) to be issued.

#!| accept and agree to the “Persenal Information Collection Statement™ (PICS), in particular, | consent to the transfer of my specified personal data as set out in the PICS outside Hong
Kong to High Speed Rail's railway operators situated in the Mainland to carry out the Purposes as set out in the PICS. | understand that my personal data may be used and disclosed in
accordance with the relevant PRC laws. | also accept and agree to the "Rules for Guangzhou-Shenzhen-Hong Kong High Speed Rail Cross-Boundary Passenger Transport” and
“"Conditions of Issue of Tickets™. The details of these documents are posted at the Hong Kong West Kowloon Station and MTR Website (mir.com.hk/highspeed).



Select type of travel document #

Input name* and travel document number

Tick the box to accept the Personal Information
Collection Statement
(Please ensure all information is correct. It cannot be changed

after proceeding to the next step.)

Verification

Press “Continue” to the next step after passing
all verifications

#Acceptable travel documents:

Mainland Travel Permit for Hong Kong and Macao Residents (Home Return Permit)
PRC Resident Identity Card

PRC Exit/Entry Permit for Travelling to and from Hong Kong and Macao

Mainland Travel Permit for Taiwan Residents

Foreign passports recognized by the PRC Government

* Travellers who use “PRC Resident Identity Card””must provide Chinese name. English name

is required if travellers use other types of personal identity document. Only first 10 Chinese

characters (including space) or 20 characters (including space) can be input in the name field.

Please input the first 20 characters if your name exceeds the word limit.



2. Round Trip
—

Ticket Enquiry  Train Information  Reskname Checking  Realnsme Train Tickst  Payment  Transsction Completed

Crder Informstion
Outbound Tickst: 2018-08-28 HK West Kowloon—>Shenzhenbel [Adult - 1;Child - 2)
Rtum Ticket: 2018-08-28 Shenzhenbel—>HK West Kowloon {Adult - 1,Gnild - 2)
3 -

Accompanie

Mo. [Travel Document Mame Dozument No. ;mu " Status
i

f Mainiand Travel Permitfor ¥ || GHAN TAI MAN 23456758 - A
14 | Maintand Travel Permitfor ¥ |[ Crian TAI MAN H23456769 s chikds

trawel document
12 | Maintand Travel Permitfor ¥ || CHAN TAI MAN H23456789 Heacnad,

travel document
Retun Journey

4ccompanied
Mo. [Trsvel Document Mame Document No. i Status

i

P Mainiand Travel Permitfor ¥ || CHAN TAl MaN H2345E7E0 - Pass
11 | Mainland Travel Permitfor ¥ || CHAN TAI MAN H23456780 Useichirs.

travel document
12 | Mainland Travel Pemmitfor ¥ || CHAN TAI MAN H23456789 Mo chids

[travel document hd

Total Ticket(s) - 6 Total Fares - HK3343 0

e Personal information will be auto-filled to the return trip after filling the information
for the outbound trip.

3. Ticket order with both adult and child tickets

I
AR MTR

Home Buy Ticket Order Enquiry Alteration

—

Ticket Enquiry  Train Information Real-name Checking Real-name Train Ticket Payment  Transaction Completed

Order Information:

Single Joumey Ticket 2013-09-28 HK West Kowloon——>Shenzhenbei (4dult - 1,Child - 2)

Accompanied

Mo.  [Travel Document MName Document No. tatus
T

1 Mainland Travel Pemit for ¥ ||| CHAN TAI MAM H9E7E5432 — 2 |4 Pass

1.1 Mainland Travel Pemmit for ¥ || CHAN TAI MAN HOE7E5432

travel document

Use child's
travel document

12 Mainland Travel Permitfor ¥ ||| CHAN TAI MAM H9E7E5432

e  Child ticket(s) must be attached to one of the adult tickets.

e  Only adult tickets will be displayed in the first place. You must add the child
tickets to the attached adult by using the “+”.

e  Personal information of Child tickets is auto-filled with the attached adult’s
information. If you wish to use child’s travel document, please click the box next to
“use child’s personal document”.



2. Train 3. Tlcket 4.Real-name 5 Real-name 3. PEvEn 7. Transaction
Selection Information Checking Ticket - Fayme Completed
Step 5: Real-name Ticket

EEE @MTR

Home Buy Ticket Order Enquiry Alteration

Ticket Enquiry  Train Information Resal-name Checking Realname Train Ticket ~ Payment  Transaction Completed
G576 HK West Kowloon—— Shenzhenbei Adult Travel Document  Document No. Second Class Car: 02 Seat 005A
Mainland Travel
2012-08-23 07:00 0719 CHAN TAF Permit for HK and H3878*** HKE88.0 Service Charge: HKS0.0
Macao Residents
G5736 HK West Kowloon —— Shenzhenbei Child Travel Document  Document No. Second Glass Gar 02 Seat 0058
Single Journey Meinlen Travel
2018-09-28 0700 0718 CHAN TArM Permit for HK and HS876*** HKS44.0  Service Charge: HKS0.0
Macao Residents
G576 HK West Kowloon Shenzhenbei Child Travel Document  Document Ne. Second Class Car. 02 Seat 005C
Mainland Travel
2018-08-28 07:00 or1s CHAN TAI® Permit for HK and H8878™** HKS344.0 Service Charge: HKS0.0

Macao Residents

Total Tickst(s) 3 Total Fares: HK$174.0

Ticket Collection
Password:
Ticket Collection oot test@example com
Password &
Optional HK Mobile Phons
Information ho.
e . S - pmimdline Ticketing system without the ticket collection password. Order number is also required for ticket collection as

well as online ticket alteration and order enquiry.

Remarks: You can choose to provide optional information. Ticket order can be printed sfter complstion of fickst purchase. You may also recsive the details through emsil. Tickst booking through this website must
be collected at Hong Kong West Kowloon Station

e You must create a ticket collection password for order enquiry™*, ticket
alternation* or ticket collection at ticket machine*.
e |tis optional to fill in additional information.

Input Ticket Collection Password for order enquiry, online
ticket alteration service and ticket collection at ticket machine

\

Input email address to receive order confirmation

A4

Input mobile phone number to receive latest information
regarding your train

*also need to provide the order number



5 Real-name 7. Transaction

Ticket

3. Tlcket
Information

4.Real-name
Checking

2. Train
Selection

6. Payment

Completed

Step 6: Payment

—

Ticket Enquiry  Train Information  Realname Checking  Realname Train Tckst  Payment  Transaction Completed

Please complete alteration in 24 minute(s) 18 second(s)

Plesse theck sl the information and payment amaunt. Transaction cannot be cancelled after clicking the *Payment” button, Visa Card, Master Card and UnionPay Online Payment are accepted. Tickets purchased from
this website must be collected from designated outlets in Hong Kong

5736 HK West Kawloon — Shenzhenbsi Adult Travel Document  Document No. Setond Class  Car 02 Seat DOSA
Mainiznd Travel

20150825 07:00 07:18 CHAN TAI* Permit for HK and HBE7E** HKS260  Service Charge: HK30.0
Macao Residents

G5736 HK West Kowloon — Shenzhenbei Child Travel Document  Document No. Second Class Car02 Seat 0058
Single Journey Mainiand Travel
2018-08-28 07:00 or1e CHAN TAI® Permit for HK and HEE7E™** HKS440  Service Charge: HKS0.0

Macao Residents

65736 HEK West Kowloon — Shenzhenbei Ghild Travel Document  Document No. Second Glass  Gar02 Seet 005G
Mainland Travel

201808258 07:00 0718 CHAN TAI" Permit for HK and HS876™* HKS44.0  Service Gharge: HKS0.0
Macao Residents

Total Ticket(s): 3 Total Fares: HKS174.0

Ticket Collection Ticket Collection Password: 123456
Password &
4 Emsi test@example.com
Optional LI
Information HK Mobile Phone Mo - 85765432
Terms and Conditions for Online Ticket Booking: -

1.0y ficksts for frains deparfing or ariving Hang Kong West Kowloon Stafion are available on this website.
2 Fares are setin Renminbl with the Hong Kong Dallar (HKD) fare being adjusted monthly subject to the prevaliing xchange rate. Adjusted HIKD fares wil be announced on the first day of every month.

For fickets sokd in HKDs, the fare is the valid implemented fare for the current month which may not be the same 2s the fare on the date of travel

3 Unless otherwise specified, online ticket booking is aveilable within 30 days until 120 minutes before departure. -

1 have read and accepted the above Terms and Conditions.

Tick the box to accept terms and conditions

\ 4

Confirm all information

%
Payment

\ 4
Transferring to a third party payment platform

You are now connactad te
PAYDOLLAR PAYMENT
SERVICE

& Securs Authenicated Merchant

You are now connected to a secure payment site operated by
PayDollar.com - Your payment detzils wil be securely rznsmitted to the
Bank, Card and Payment Companies for transaction authorisztion using
pto 256-bit SSL encryption.

MTR Corporation Limited

Select your payment method by cli

ing on the logo below:

Pay By Crecit and Debit Cart

VisA &2 &

!

Select payment method and input the required
information

*Please get your VISA, Mastercard or UnionPay Online Payment ready

10



2. Train 3. TIcket 4.Real-name 5 Real-name 3. PEvEn 7. Transaction
Selection Information Checking Ticket -ray Completed

Step 7: Transaction Completed

=FL 3874
FEEE EYMTR

Home Buy Ticket Order Enquiry Alteration

Ticket Enquiry  Train Information Real-name Checking Real-name Train Ticket Payment  Transsction Completed

Payment successful. Your credit card number is 5523*******9025 . Please write down Order

Number:0002318234

Friendly reminder: Please collect your ticket(s) at Hong Kong West Kowloon Station.

HK West
65728 = Shenzhenbsi Child Travel Document  Document No Second Class  Car: DS Sest 00SC
Kowioon
2018-0928 11:40 1158 TEST Valid Psssport 123457 HKs44 0 Senice Chargs: HKS0.0
: HK West
Ticket @578 Koniogn —> Shenzhenbei Child Travel Document  Document No Second Class  Car:DS Sest 00SB
Information S
Single Journey 2ois0s2s 11:40 1158 TEST Valid Psssport 123457 HKs44 0 Senice Chargs: HKS0.0
HIC West
65728 — Shenzhenbsi Adult Travel Document  Document No Second Class  Car: 05 Seat 005A
Kowloon
2018-0928 11:40 1158 TEST Valid Psssport 123457 K888 0 Senice Chargs: HKS0.0

Total Ticket(s): 2 Total Fares: HKS174.0

e Please write down the order number after completing the transaction for order
engaging, ticket alteration or collection.

e  You can choose to print your order confirmation. You will also receive the
confirmation notice if you provided you email address.

Friendly reminders:

1. Only ticket enquiry service can be provided during daily system upgrade
between 11.30 p.m. and 6 a.m. the next day.

2. High Speed Rail fares are set according to the Renminbi fare, with the Hong
Kong Dollar (HKD) fare being adjusted on the first day of every month subject to
any change in the exchange rate. Tickets available through this website are sold
at the HKD fare on the transaction date.

3. Tickets purchased from Online Ticketing must be collected at Hong Kong West
Kowloon Station 30 minutes before train departs.

11



2. Online Order Enquiry

e You can check your order here if you have set up password when you made the

online purchase

1. Go to the Order
Enquiry section

Step 1: Go to the Order Enquiry section

(53 38 Pl 9 MTR

High Speed Rail

Home Buy Tich 't Order Enquiry Alteration

Ticket Service > Make A Booking

Ticket Enquiry

Search By Station

@ Single Joumey () Round

i Remarks:
iz 1.Please note that online ticketing supports desktop PC or laptop PC with selected browsers (Chrome,
e Internet Explorer and Firefox)
2 Tickets booking online must be collected at Hong Kong West Kowloon Station.For advance ticket
collection before service inauguration on 23 September 2018, ticket collection service is available from 17

* To

to 19 September between 8am and 7pm. Please bring all original personal identity documents
3 Fares are set in Renminbi with the Hong Kong Dollar (HKD) fare being adjusted monthly subject to the prevailing exchange rate. Adjusted
HKD fares will be announced on the first day of every month. For tickets sold in HKDs, the fare is the valid implemented fare for the current

HEK West Kowloon

# Departure Date

2015-D8-10

e Choose “Order Enquiry”



2. Input order
information

Step 2:  Input Order Information

EREL mEEX

= iE IR
GFEEE @MTR

Home  BuyTicket Order Enquiry

Ticket Service -> Ticket Order Enquiry

% Order No, + Ticket Collection Password:

o After input all the required information including order number, password type,
password and verification code, press “Submit” and scroll down to read your

order.
3. Check your order

Step 3: Check Your Order

=3T3 174
S EMTR

Home Buy Ticket Order Enquiry Alteration

Order No.: 0002318159 Order Time: 2018-09-061458:23  TotalTicket{s)k 3 Uncollected Ticket(s): 3
HIC West
G6582 ——3 Shenzhenbei Child Travel Document t  Document No Second Class Car: D4 Seat- 0160 Uncollected
Kowloon
2018-09.28 08:30 0649 EXAMPLE Valid Passport 12345 HKS44.0 Senice Charge: HKSD.0
Ticket HKWest :
: Ga582 — Shenzhenbei Child Travel Document  Document No Second Class  Car: 04 Seat-D15F Uncollected
Information Kowloon
2018-09-28 02:30 0849 EXAMPLE Valid Passport 123454 HK344.0 Senvice Charge: HKSD.0
HK West
Gess2 Kowioon —— Shenzhenbei Adut Travel Document  Document No Second Class  Gar: 04 Seal: D184 Uncollerted
owloon
2018-09-28 08:30 08:48 EXAMPLE Valid Passport 12345%=== HKS38.0 Service Charge: HKSD.0
Total Fares: HKS174.0
Optional Email: test@sxample.com
Information HK Mabile Phone No.:: 98765432

e If you have altered an order with round trip tickets, tickets will not be
categorized by outbound and return tickets when you make an order enquiry
after the alteration.

13



3. Online Ticket Alteration

e You can alter your ticket here if you have set up password when you made the
online purchase

1. Go to ticket
alteration
section

Step 1: Go to Ticket Alteration Section
= iR 9 MTR

High Speed Rail

Home Buy Ticket Order Enqu oy Alteration

Ticket Service -> Make A Booking

cket Enquiry

Search By Station

= Single Journey Round A
! Remarks:
Trp 1.Please note that online ticketing supports deskiop PC or laptop PC with selected browsers (Chrome,
2 Internet Explorer and Firefox).
Hichleat Kodoon 2 Tickets booking online must be collected at Hong Kong West Kowloon Station For advance ticket
SR collection before service inauguration on 23 September 2018, ticket collection service is available from 17
to 19 September between 8am and 7pm. Please bring all original personal identity documents.
3 Fares are set in Renminbi with the Hong Kong Dollar (HKD) fare being adjusted monthly subject to the prevailing exchange rate. Adjusted
* Departure Date HKD fares will be announced on the first day of every month. For tickets sold in HKDs, the fare is the valid implemented fare for the current v
2015-08-10
L‘Al H ”
e Choose “Alteration
i B, .
= i P21 9K
= i 8 MTR
High Speed Rail
Home Buy Ticket Order Enquiry Alteration
——)
Order Enquiry Ticket Selection Alteration Detail Confirmation Alteration Completed
& Order No. & Ticket Collection Password:
+ Verification Gode: ek s o] Submit
-
Terms and Conditions for Online Ticket Alteration.
1.Fares are set in Renminbi, with the Hong Kong Dollar (HKD) fare being adjusted monthly subject to the prevailing exchange rate. Adjusted HKD fares will be announced on the first day of every month
For alteration of tickets which are sold based on the HKD fare through MTR's ficketing channels, the fare for the new ticket will be the valid HKD Implemented Fare for the current month. Therefore, the new
ticket fare may not be the same as the original fare even if it is only another train of the same class of travel on the same day.
2.Online ticket alteration only applies to tickets which are purchased from this website.
3 Tickets. which are bought from this website and have not been collected, can be altered through this website 120 minutes before the departure time. To alter the ticket. you must input order number and
your fickst collestion password. If you haven't set the passward or you have collscted your ficksts, you may alsa alter the ficksts at Hong Kong West Kowloon Ststion or at a Mainland station, subject fa
terms and conditions. Please refer to the documents listed in Clause 11 =

e After input of all the required information including order number, ticket
collection password and verification code, click “Submit ™.
o Ticket can be altered only one time. Altered ticket cannot be refunded.

14



2. Choose the
tickets to be
altered

Step 2: Choose the Tickets to be Altered

/=1 i FEERE

High Speed Rail

Home Buy Ticket

EOMTR

Order Enquiry Alteration

Order No.- 0002315158 Order Time: 2018-09-06 145323 Total Ticket(s) 3 Uncollected Ticket(s) 3

7 Kowloon Dozument
Alter Selected Ticket(s)
Senice Charge

HK West Travel

GB582 » Shenzhenbei Child Document MNo. Second Class Car 04 Seat 016D  Uncollected
Kowloon Document
. Service Charge: %
2018-08-28 08:30 08:49 EXAMPLE  “alid Passport 12345 HKS440 i Alteration
—= HK West Travel
) Gese2 » Shenzhenbei Child Document No. Second Class Gar 04 Seat 016F  Uncollected

2018.08-26 08:30 08:48 EXAMPLE  Valid Passport 12345 HKS44.0 HKsD.0 W

o HK West Travel
GesE2 » Shenzhenbei Adult Document Ne. Second Class Car. 04 Seat 0164 Uncollected
Kowloon Document
Service Charge 5
2018-09-28 0830 08:49 EXAMPLE Valid Passport 12345=* HKSE8.0 aan Alteration

Total Fares: HK5174 0

Optional
Information

Email. test@example.com

HK Mebile Phone No.: 98765432

Terms and Conditions for Online Ticket Alteration:
1 Fares are set in Renminbi, with the Hong Kong Dollar (HKD) fare being adjusted monthly subject to the prevailing exchange rate. Adjusted HKD fares will be announced on the first day of every month.
For slteration of tickets which are sold based on the HKD fare through MTR's ticketing channels, the fare for the new ticket will be the valid HKD Implemented Fare for the current month. Therefore, the new
ticket fare may not be the same as the ariginal fare even if it is only another train of the same class of travel on the same day.
2.0nline ticket alteration only applies to tickets which are purchased from this website.
3 Tickets, which are bought from this website and have not been collected, can be altered through this website 120 minutes before the departure time. To alter the ticket, you must input order number and
your ticket collection password. If you haven't set the password or you have collected your tickets, you may also alter the tickets at Hong Kong West Kowloon Station or at 2 Mainland station, subject to
terms and conditions. Please refer to the documents listed in Clause 11

e Order information is displayed at the lower part of the page. Please choose
the tickets to be altered.

>
>

YV VY

You can choose to alter all or some of the tickets.

Outbound and return journeys of a round trip booking must be altered
in separate transactions.

Only departure date, train number and class of travel can be altered
Press the right button if you wish to alter one ticket only.

If you wish to alter more than one ticket, please tick the box of the
selected tickets and press the “Alter Selected Ticket(s)” on the left.
When a Child Ticket is registered with an adult’s personal identity
document, you still have to present the original registered adult
personal identity document to collect the Child Ticket even if the adult
is no longer traveling with the child after ticket alteration.

15



3.Choose
departure

Step 3: Choose Departure

= B EEE

High Speed Rail

Home Buy Ticket

EEEL mEFT

EOMTR

Order Enquiry  Alteration

Ticket Enquiry

Search By Station

From
HK West Kowloon
To
Shenzhenbei
Departure Date
2018-09-06
Time Range
00-00 v 24:00

Train No.

Train

To Departure Time Amval Time Select ‘

Ticketing Rules:
Remarks:
1.0nline ticketing supports desktop computer only.
2 Tickets booking online must be collected at Hong Kong West Kowloon Station.For advance ticket
collection before service inauguration on 23 September 2018, ticket collection service is available from 17
to 19 September between 9am and 7pm. Please bring all original personal identity documents
3 Fares are set in Renminbi with the Hong Kong Doliar (HKD) fare being adjusted monthly subject to the prevailing exchange rate. Adjusted
HKD fares will be announced on the first day of every month. Far tiskats sold in HKDS, the fare is the valid fare for the current -

e You will be transferred to the “Ticket Enquiry” page. Please input the
required information and click “Ticket Enquiry”.

= P2 Ok
SIEEE CMTR

Home Buy Ticket Order Enquiry

Ticket Enquiry

Search By Station

From
HK West Kowloon

To

Shenzhenbei

Departure Date
20150828 ®

Time Range
oo v 2am v m

Train No.

Adult Child

FEFT FEFX
Alteration
HK West Kowloon— Shenzhenbei  [2018-09-28] Total 5 Train(s)
No. TrainNo. From To Departure Time  Amival Time: Select
Train

1 G5710 HK West Kowloon ~ Shenzhenbei  07:13 07:37 +

2 G5726 HK West Kowloon ~ Shenzhenbei  10:18 10:37 +

3 GE742 HK West Kowicon ~ Shenzhenbei  10.58 17 +

4 GB584 HK West Kowloon ~ Shenzhenbei  11:17 1135 +

5 G5728 HK West Kowloon ~ Shenzhenbei  11:40 11:68 —
First Class HKS138
Second Class HK$86

e Press the green button to select your preferred train from the list on the right.
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4. Check
alteration
details

Step 4: Check Alteration Information

=FT 35§74
SFIEEE @MTR

Home Buy Ticket Order Enquiry Alteration

Order Enquiry Ticket Selection Alteration Detail Gonfirmation Alieration Completed
GB582 HK Vst Kowloon — Shenzhenbei Child Travel Document  Document ho. Second Class  Car: 04 Seat 016D
Service Charge:
20180925 0530 05:48 EXAMPLE valid Passport 12345+ HKS44.0 exciiin
o . CE562 HK West Kowloon — Shenzhenbei Child Travel Document  Document No. Second Class  Gar: 04 Seat 016F
Original Ticket
i Service Charge:
Information 2013.09-28 08:30 08:43 EXAMPLE Valid Passport  12345%= HK344.0 HKs‘ﬁ g
GB582 HK Vst Kowloon —  Shenzhenbei Adult Travel Document  Document ho. Second Class  Car: D4 Seat 016A
Service Chargs
20180828 0830 05:48 EXAMPLE Valid Passport 12345+ HIS26.0 e
65720 HK West Kowloon —3 Shenzhenbei Adult Travel Document  Decument Mo. Second Class  Car 05 Seat 0044
Service Charge
2018-09-28 13:36 1356 EXAMPLE Valid Pessport 12345 HKSSE.0
HKS0.0
0 Gs720 HI West Kowloon —  Shenzhenbei Child Travel Document  Dozument Ho. Second Class  Car 05 Seat 0048
New Ticket
i Service Charge
Information 20180828 1336 13:56 EXAMPLE alid Passport 123457 HKS44.0 G i
65720 HK West Kowloon ——3  Shenzhenbei Child Travel Document  Document No. Second Class  Car:05 Seat 004G
s Service Gharge:
2018-09-26 1336 1356 EXAMPLE Valid Passport 12345+ HKS44.0 s

Onginal Ticket Fares: HK$174.0
New Ticket Fares: HKS174.0
Difference: HKS00

Terms and Conditions for Online Ticket Booking:
Gy tickets for trains depariing or amiving Hong Kong West Kowicon Station are available on this website.
Fares are set in Renminbi ith the Hong <ang Dollar (HKD) fare being adjusted monthly subject to the prevailing sxchange rate. Adjusied HKD fares will be announced on the first day of every month. For
tickets sold in HKDS, the fare is the valid implemented fare for the current month which may not be the same as the fars on the date of travel
Unless otherwise specified, online ticket booking is avaiisble within 30 days unti 120 minutes before departure.
Adult Ticket applies to travelers sged 15 or above or of a height over 1.5 metre. Child Ticket applies to travellers aged below 15 and of a height between 1.2 and 1.5 metre. Chikiren must travel with an
adult
Each traveller aged 18 or above with & valid Adult Ticket can bring one child of a height below 1.2 metre free of charge if the child does not ozcupy a seat Any exira children should buy Child Ticket -

o Click “Confirm” after checking the fare and information of the new ticket.
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5. Confirmation

Step 5: Confirmation (payment applies to those transactions with the fare of new
ticket being higher than the original one)

=T 3174
SR @MTR

Home Buy Ticket Order Enquiry Alteration

—)

Order Enquiry Ticket Selection Alteration Detail Confirmation Alteration Completed

Please complete alteration in 21 minute(s) 19 second(s)

Please check sll information below. Transaction cannct be cancelled after confirmation.

HK West
66552 o —— Shenzhenbei Child Travel Document  Document Mo. Second Class Car D4 Seat 016D
awioon
Service Charge
2018-09-28 08:30 0848 EXAMPLE valid Passport 12385 HKS44.0
HKSD.0
HIC West o
- " G582 — Shenzhenbei Child Travel Document  Document No. Second Class  Car D4 Seat: 016F
Original Ticket Kowloon
i 2 Ch
‘nformatlon 2018-09-28 0830 08:49 EXAMPLE Valid Passport 123450 HKS44.0 EA L
HKSD.D
HK West :
G582 Komioon ——> ShEnhenbel Adu Travel Document  Document No. Second Class  Car: D4 Seat 0164
awioon
Service Charge:
2018-09-28 0530 08:48 EXAMPLE Valid Passport 123450 HKSB8.0
HKSD.D
, HK West
G5720 i —> Shenzhenbei Adult Travel Document  Document Mo. Second Class Car: D5 Seat 004A
awioon
) Senvice Charge:
2018-09-28 13:36 13:56 EXAMPLE valid Passport 12345+ HKS36.0
HKSD.0
- HK West o
. G5720 —— Shenzhenbei Child Travel Document  Document Mo. Second Class Car 05 Seat 0048
New Ticket Kowloon
i 2 Ch
‘ nformatlon 2018-09-28 1336 13:56 EXAMPLE Valid Passport 123450 HKS440 Ein L
HKSD.0
. HK West :
G5720 Koioon ——> ShEnhenbei Chil Travel Document  Document Ne. Second Class  Car: 05 Seat 0D4C
awioon
Senice Charge:
2018-09-28 1336 13:56 EXAMPLE \alid Passport 123454 HKS44.0
HKSD.D
Original Ticket Fares: HKS174.0
Mew Ticket Fares: HK3174.0
Difference: HK$0.0
Optional Email test@example.com
Information HK Mobile Phone No.: 38765432
Terms and Conditions for Online Ticket Booking: =

Only tickets for trains deperting or aiving Hong Kong West Kewicen Station are available on this website.
Fares are setin Renminbi with the Hong Kang Dollar (HKD) fare being adjusted monthly subject to the prevalling exchange rate. Adjusted HKD fares will be announced on the first day of every menth. For
ticksts sold in HKDs, the fare is the valid implemented fare for the current month which may not be the same as th fare on the dats of travel

Unless otherwiss spscified. online tickst booking s available within 30 days until 120 minutes befors dsparture.

Adult Ticket applies to travelers aged 18 or above or of a height over 1.5 metre. Child Ticket applies to travellers aged below 13 and of a height between 1.2 and 1.5 metre. Children must travel with an =

) | have read and accepted the above Terms and Conditions

=

e  Fare difference will be refunded to your credit card account if the fare of original
ticket is higher than the new one.
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e If the fare of new ticket is higher, you will be transferred to a third-party payment
platform to pay the new ticket while the fare of the original ticket will be refunded
to your credit card account. The transaction will be processed through the same
credit card you booked the tickets.

‘You are now connected to
(=f)dollar| PAYDOLLAR PAYMENT
SERVICE

=] Secure Authenticated Merchant

You are now connected to a secure payment site operated by
PayDollar.com . Your payment details will be securely transmitted to the
Bank, Card and Payment Companies for transaction authorisation using
up to 256-bit SSL encryption.

MTR Corporation Limited

Select your payment method by clicking on the logo below:

Pay By Credit and Debit Card

VisA @2

Copyright @ 2018 AsiaPay Limited_ All rights reserved.

Attention: High Speed Rail fares are set according to the Renminbi fare, with the Hong
Kong Dollar (HKD) fare being adjusted on the first day of every month subject to any
change in the exchange rate. Ticket alteration through this website is based on the HKD
fare on the transaction date.
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6. Alteration

Completed

Step 6:  Alteration Completed

1. No fare difference between new and original ticket

;‘_‘a’_‘fﬁ. = g
f-{gf%olgoﬂ QMTR

Home Buy Ticket Order Enquiry Alteration

Order Enquiry Ticket Selection Alteration Detail Confirmation Alteration Completed

Alteration successful. Order No.: 0002318159

HK West
GB582 Kowl —— Shenzhenbei Child Travel Document  Decument No. Second Class Car. D4 Seat: 016D
owioon
-~ Service Charge
2018-08-28 08:30 Da8:45 EXAMPLE Valid Passport 12345 HKS44.0 HKS0.0
HK West
_— m GBS82 —— Shenzhenbei Child Travel Document  Decument No, Second Class Car. D4 Seat. 016F
Original Ticket Kowloon
Information Service Charge
2018-09-28 08:30 08:49 EXAMPLE ‘alid Passport 12345 HKS44.0 HKS0.0 o
HK West
GB582 Kow — Shenzhenbei Adult Travel Document  Document No. Second Class Car 04 Seat 0164
owioon
g Service Charge
2018-08-28 08:30 0249 EXAMPLE ‘Valid Passport 12345 HKS26.0 HKS0.0
HK West
G5720 Kowi ——3 Shenzhenbei Adult Travel Document  Document No. Second Class Car. 05 Seat. 0044
owloon
Senvice Charge:
2018-09-28 13.56 EXAMPLE Valid Passport 123450 HKS26.0
HKS0.0
e HK West
% G5720 ~—=3 Shenzhenbei Child Travel Document  Document No. Second Class Car. 05 Seat. 0048
New Ticket Kowloon
i Senvice Charge:
Information 2018-09-28 13368 1356 EXAMPLE Valid Passport 123450 HKS44.0 HiKSO.0 =
o HK West
G5720 Kowd —> Shenzhenbei Child Travel Document  Document No. Second Class Car 05 Seat: 004C
awioon
Senice Charge:
2018-09-28 1336 13.56 EXAMPLE Valid Passport 123450 HKS44.0 HKS0.0

Original Ticket Fares: HK3174.0
Mew Ticket Fares: HKS174.0
Difference: HKS0.0

20



2. Fare of new ticket is lower than the original one

QOrder Enquiry

Ticket Selection

Alteration Detail

Confirmation

Alteration Completed

Ticket fare difference will be refunded to your payment credit card account. Order N

HE West
G5736 ——= Shenzhenbei Child Travel Document  Document No. First Class Car: 01 Seat: DO1F
Keowloon
2015-08-28 07:00 0718 CHAN TAI® “alid Passport A2 HKSE8.0 Service Charge: HKS0.0
HK West
Originai Ticket G5736 Kendtoons Shenzhenbei Child Travel Document  Document No. First Class Car: 01 Seat D01C
owloon
Information
2015-05-28 0700 07-19 CHAN TAIF Walid Passport A12F HKS88.0 Semvice Charge: HKS0.0
HE West
G57368 —— Shenzhenbei Adult Travel Document  Document No. First Class Car: 01 Seat: 001A
Kawloon
2015-09-28 07:00 07:19 CHAN TAI “alid Passport A2 HK$138.0 Service Charge: HKS0.0
HK West
G5736 Ko — Shenzhenbei Adult Travel Document  Document No. Second Class Car: 02 Seat: D06A
owloon
2015-08-28 07:00 o07:19 CHAN TAI “alid Passport A123r HKS36.0 Service Charge: HKS0.0
N Ticket G5736 HKWES[—* Shenzhenbei Child Travel Document  Document No. Second Class Gar: 02 Seat 0068
| ?W lc‘:t' e Kawloon
nformation
2015-08-28 o7:00 o718 CHAN TA “alid Passport Af2g== HKS44.0 Service Charge: HKS0.0
HK West
G5736 A — Shenzhenbei Child Travel Document  Document No. Second Class Car: D2 Seat: D06C
owloon
2015-089-28 0700 07-19 CHAN TAF “alid Passport A1DFE HKS44.0 Service Chargs: HKS0.0

Qriginal Ticket Fares: HK$276.0
Mew Ticket Fares: HK$174.0
Difference: -HK$102.0
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3. Fare of new ticket is higher than the original one

QOrder Enquiry Ticket Selection

Alteration successful. Order N

Alteration Detail

Confirmation

Alteration Completed

00

68201

Friendly reminder: Please check all information below. Transaction cannot be cancelled after confirmation. You are required to pay new ticket fare. Please use the same payment credit card. The original ticket fare will

be refunded to that credit card afterwards

HK West
G5736 P Shenzhenbei Child Travel Document  Document No. Second Class Car: 02 Seat: 004D
2018-08-28 o700 07:18 CHAN TAl® ‘valid Passport AGET= HKS44.0 Service Charge: HKS0.0
_— ’ s HK West 3 . - . o
Olngfina! -T_Cket 35736 KQW\DOH— Shenzhenbei Child Travel Document  Document No Second Class Car: 02 Seat: D04C
nrormation
2015-08-23 07-:00 07:18 CHAN TA* Valid Passport AQET HK544.0 Service Charge: HKS0.0
HK West
G5738 —— Shenzhenbei Adult Travel Document  Document No Second Class Car: 02 Seat: D04B
Kewiloon
2015-08-23 07:00 07:19 CHAN TA* alid Passport AQET HK$26.0 Service Charge: HKS0.0
HIK West
G5738 — Shenzhenbei Adult Travel Document  Document Mo First Class Car: 01 Seat: 0HA
Kowloon
2018-08-28 07:00 07:18 CHAN TAI* alid Passport AET HKS138.0 Service Charge: HKS0.0
G5736 e Shenzhenbei Child Travel D it Dx M First Ck G 1 Seat: DT
i 5736 —— Shenzhenbei Chil ravel Document  Document Mo irst Class ar: 01 Seat: 00
|N$W T‘[‘:tlfet Kewloon ; i
IFRrmatan 2018-08-28 o700 0718 CHAN TAI* ‘valid Passport AGBTH= HKSE9.0 Service Charge: HKS0.0
HK west
(35738 — Shenzhenbei Child Travel Document  Document No First Class Car: 01 Seat: DOMF
Kaowloon
2015-08-23 07:00 07:18 CHAN TA* ‘alid Passport AGET HKS69.0 Service Charge: HKS0.0

e You can choose to print the alteration confirmation after transaction has been
completed. You will also receive the confirmation notice if you have provided
your email address.

Original Ticket Fares: HKS174.0
New Ticket Fares: HK$276.0
Difference: HK$102.0
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