COIMTR

caring for life’s journeys

CrossiBoundarn J /3
VIUITI= rJ" licket] &«

ﬁ

) 20=ridENTicKet C ) S0%dA y Ticket &

20-ride Ticket 30-day Ticket

For journeys between West Kowloon Station and a fixed
Mainland station of your choice (Futian / Shenzhenbei /
Guangmingcheng / Humen / Dongguannan / Changping /
Dongguan / Qingsheng / Guangzhounan /

Guangzhoudong)
20 rides in 90 days 60 rides in 30 days
Up to about 11% Up to about 36%

Adult First Class or Second Class tickets are available
Passengers can take the trains traveling to/from West Kowloon Station and
terminate at Futian, Shenzhenbei, Guangzhounan or Guangzhoudong
Tickets are sold in renminbi. Fares can be checked on 12306 official website or
mobile app
Tickets must be activated for travel within 30 days from the date of purchase and
are valid from the first day of use

*Discounts are based on the calculation of using all the trips for Guangzhoudong on First class

ey

12306 official website via 12306 or at Present an identification
or mobile app Mainland stations document at the gate

Seat reservation for multiple train trips in one go

seats for 4 train trips can seats for 1 U train trips can
be reserved in one go be reserved in one go

@Multiple reservation channels
- 12306 official website or mobile app
- Ticket machines at Mainland stations
- Boarding gates at Mainland stations: Confirm the seat directly with the
identification document when entering the gate.

(E‘ Reservation cut-off time

« For 12306: 45 minutes before departure at West Kowloon Station/30
minutes before departure at Mainland stations

+ For ticket machines and boarding gates at Mainland stations: subject
to the arrangements at individual stations

@Reservation cancellation

+ Reservations can be cancelled before departure without service charge,
whereas passengers who have not cancelled their reservations will be
deemed as boarded

Tickets that are not used within 30 days from the date of purchase will automatically
expire and be refunded in full

Passengers must embark at the specified station. Alighting beyond or before the
designated station will be treated as travelling without a ticket

These ticket products are not applicable to the Same-day Flexi-trip Arrangement




