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https://www.mtr.com.hk/ch/customer/main/mtr-mobile-terms-and-conditions.html

Terms and Conditions of the “High Speed Rail 8" Anniversary Lucky Draw”

MTR Corporation Limited (“MTRCL”) will launch “High Speed Rail 8" Anniversary Lucky Draw” (the
“Lucky Draw”) for MTR Mobile Members (“Members”).

The lucky draw campaign will be held from 9:00 AM and 6:00 PM on 23 September 2026, 30
September 2026 and 7 October 2026 (the “Promotion Period”), based on the time records of the
server of MTRCL. Late participation will not be accepted. In case of any dispute, the decision of
MTRCL shall be final and binding.

1. During the Promotion Period, members who successfully enter the campaign page via MTR
Mobile, complete and correctly answer the quiz question, and enter the Lucky Draw will
stand a chance to win a designated prize. There will be 818,405 prize winners during the
lucky draw. Members who fail to participate within the designated time slot are not eligible
for the lucky draw.

2. Members are required to have a valid MTR Mobile account and log in to MTR Mobile, in order
to participate in the quiz and the Lucky Draw and to have a chance to win a prize. Each
Member can draw once (1) on each lucky draw day with a maximum of three (3) prizes
during the Promotion Period.

3. After completing the quiz and correctly answering one (1) question, Members may proceed
to the Lucky Draw page. If a Member answers the question incorrectly, Member may
attempt the question again. On the Lucky Draw page, Members may select "Draw Now" to
participate in one (1) instant lucky draw. Caocao Limited, the system provider authorised by
MTRCL for this Lucky Draw, will instantly and randomly generate the Lucky Draw result
when a Member participates in the Lucky Draw.

4. By participating in the Lucky Draw, Participants stand a chance to win one of the following
prizes “Prizes”:

Prize Quota
Big Line Holiday High Speed Rail Group Tour Gift Voucher (Valued 5
at HK$3,000)
Eat Play Travel High Speed Rail Group Tour Gift Voucher (Valued at 5
HK$3,000)
1 Taste Travel High Speed Rail Group Tour Gift Voucher (Valued at 5
HK$3,000)
Wing On Travel High Speed Rail Group Tour Gift Voucher (Valued at 5
HK$3,000)
Yummy Holiday High Speed Rail Group Tour Gift Voucher (Valued 5
at HK$3,000)
Big Line Holiday High Speed Rail Group Tour Gift Voucher (Valued 9
5 at HK$1,000)
Eat Play Travel High Speed Rail Group Tour Gift Voucher (Valued at 9
HK$1,000)




10.

Taste Travel High Speed Rail Group Tour Gift Voucher (Valued at 9
HK$1,000)
Wing On Travel High Speed Rail Group Tour Gift Voucher (Valued at 9
HK$1,000)
Yummy Holiday High Speed Rail Group Tour Gift Voucher (Valued 9
at HK$1,000)
3 | Ngong Ping 360 Standard Cabin Round-trip Cable Car Ticket for 2 100
Persons
4 | High Speed Rail Music Box 100
5 | Shake Shack Cash Coupon (Valued at HK$10 Value) (Valid at 200
ELEMENTS Store)
6 | High Speed Rail Stationery Set 1000
7 | Trip.com High Speed Rail Futian Fare Discount (Valued at HK$25) 1200
8 | MTR Shops Cash Coupon (Hong Kong West Kowloon Station) 1250
(Valued at HK$20)
9 | Trip.com High Speed Rail Futian Fare Discount (Valued at HK$8) 4500
10 | 88 MTR Points 810000

MTRCL will credit the prize to the Winner’s valid MTR Mobile account within seven days (7)
after the end of each Lucky Draw Day and issue a prize credit notification through the
“Inbox” of the relevant MTR Mobile account. Prizes won on 23 September 2026, 30
September 2026 and 7 October 2026 will be credited to the Winner’s valid MTR Mobile
account on or before 30 September 2026, 7 October 2026 and 14 October 2026
respectively. The Winner must, within the specified redemption period, follow the relevant
instructions to open the applicable Gift Voucher under “My Collections” in MTR Mobile and
redeem the prize at the designated location or through the designated platform.

The conclusion statement of this Lucky Draw will be published in Sing Tao Daily and The
Standard on 14 October 2026.

Each Prize must be redeemed and used within its designated validity period. Any Prize not
redeemed or used by the applicable deadline will be forfeited and removed without further
notice.

Winners must hold a valid MTR Mobile account during the promotion period and at the time
of claiming the prize, in order to receive the prize.

Each Prize is subject to its respective terms and conditions. Except for the “High Speed Rail
Music Box”, “High Speed Rail Stationery Set”, “MTR Shops Cash Coupon (Hong Kong West
Kowloon Station) (valued at HK$20)” and “88 MTR Points”, which are provided by MTRCL, all
other Prizes are provided by the relevant third-party suppliers or service providers. The
redemption and use of any third-party Prize shall be subject to the applicable terms and
conditions of the relevant supplier or service provider. MTRCL is not the supplier or service
provider of such third-party products or services and shall not be responsible for their
quality, availability or performance.

MTRCL employees are eligible to participate in the lucky draw. They have an equal chance
of winning the prize with all other users.



11. Prizes cannot be transferred to another person, cancelled, reversed nor exchanged for
cash. All dates and time (including but not limited to the time of the draw result
announcement) are based on the time records of the server of MTRCL. In any case of
disputes, MTRCL’s records shall prevail.

12. MTRCL reserves the right to disqualify any participant and to debit from the relevant user's
account an amount equivalent to any reward received under this promotion, without prior
notice, if, in MTRCL's reasonable opinion, the participant has engaged in fraud, abuse,
misconduct, provided false or misleading information, breached these Terms and
Conditions, or otherwise interfered with the proper operation of the Lucky Draw.

13. Neither MTRCL nor its affiliates make any representations or warranties of any kind, whether
expressed or implied. To the maximum extent permitted by applicable law, MTRCL and its
affiliates disclaim any warranty.

14. MTRCL accepts no liability for any direct or indirect loss or damage (including any
consequential, special, or exemplary damages) arising from the participation in the lucky
draw or relating thereto, to the maximum extent permissible by applicable law.

15. Whether a user can join and complete the lucky draw is subject to the device model used
and network performance. MTRCL will neither guarantee the smooth operation of the lucky
draw, nor bear any legal responsibility for any offers that are lost, delayed, not received or
not redeemed due to any issues relating to system updates/maintenance, device model,
network, technology, hacking, unsuccessful/delayed participation in or operation of the
lucky draw, and/or any other uncontrollable events. Offers will not be reissued under any
circumstances.

16. As an existing Member of MTR Mobile, you are not required to provide any additional
personal data to us in order to participate in the lucky draw. For information about the
privacy policies and practices of this lucky draw and MTR Mobile in general, please click
here for the Personal Information Collection Statement ("PICS") which is incorporated into
these terms and condition by this reference.

17. All records from the system database of MTRCL are the only official and correct version.

18. These terms and conditions shall be governed by and construed in accordance with the
Laws of the Hong Kong Special Administrative Region of the People’s Republic of China.

19. The Contracts (Rights of Third Parties) Ordinance shall not apply to the terms and
conditions herein.

20. The English version shall prevail if there is any inconsistency between the English and
Chinese versions of these terms and conditions.

21. In case of any dispute, the decision of MTRCL shall be final and binding. For any enquiry,
please call the MTR Points Service Hotline at 2993 4375.

Trade Promotion Competition Licence No.: 61956
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